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President 
Kiconcerts 
3260 E Woodmen Road 
Colorado Springs 
USA 

8 February 2011 
 

Dear Oliver 

Thank you for your interest in providing quality ensembles to perform for the 
London 2012 Olympic & Paralympic Games events. I would be interested to 
know what ensembles you may be able to suggest and I look forward to 
working with you to see what opportunities we might be able to offer these 
groups.  

As we discussed, these groups would be voluntary performers and would not 
be remunerated by LOCOG.  

After the end of March 2011, I will be in a better position to let you know where 
groups can best be staged however it may be helpful to start assessing 
interest from ensembles to perform for London throughout 2012.   

We should be grateful if you would keep confidential any information about the 
staging of these ensembles until we finalize our programming decision making 
and not make these public at this stage.  

I look forward to our further discussions.  
 
Yours sincerely 
 

 

Craig Hassall 
Artistic Advisor 
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BRITAIN 2012

THE OLYMPIC PERFORMANCE 
OPPORTUNITY
Every 4 years the Summer Olympic and Paralympic 
Games capture the world’s attention. ‘Faster, Higher, 
Stronger’ embodies the sporting spirit while per-
formers spotlight the best of the global community’s 
cultural achievements.

Olympic host cities stage the best of their performers 
and international talent in festivals and on stages 
within the Olympic precinct, the host city and 
throughout the country.

The KI team has unparalleled experience in 
staging international ensembles in this unique setting 
hosting:
•	Over 3,000 performers from 12 countries  

in Australia prior to and during the 2000  
Sydney Olympics

•	3,500 North American performers in China 

 



LONDON: 2012 at the Olympic & Paralympic Games

THE PERFORMANCE OFFER
KIconcerts has forwarded initial registrations of 
interest to London Olympic organizers for the Olympic 
year program of entertainment, festivals and culture 
taking place across Britain and culminating in London 
during the 2012 summer Games. 

Once we have your interest in performing during the 
time of the 2012 Olympics confirmed, organizers will 
look to register your participation pending offers of 
specific performance opportunities and venues

BRITAIN 2012
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EDINBURGH, LONDON AND THE SOUTH OF ENGLAND
Tuesday, July 31	 Depart Los Angeles

Wednesday, August 1	 Arrive Edinburgh 		 Edinburgh sightseeing 

		  Met by KIconcerts	 Dinner daily

Thursday, August 2	 Breakfast daily		  Sightseeing 			 

		  Concert at St. Giles Cathedral (tbd)

Friday, August 3	 Alnwick Castle 						    

		  Transfer to York 		  York sightseeing		

Saturday, August 4	 Transfer to Cambridge					   

		  Tour of Cambridge	 Continue to London	

Sunday, August 5	 Tour London 						    

		  Transfer to Olympic Park	 Olympic park performance

Monday, August 6	 Transfer to Oxford	 Oxford sightseeing			 

		  Visit Harry Potter film site					   

		  Concert at Oxford Town Hall (tbd) 

Tuesday, August 7	 Tour London 						    

		  Attend Olympic sports competition			 

Wednesday, August 8	 Transfer to host city	 Visit Stonehenge 			 

		  Concert at Bristol Cathedral (tbd)	

Thursday, August 9	 Depart England

GAMES TIME PROGRAM HIGHLIGHTS



LONDON: 2012 at the Olympic & Paralympic Games

GAMES TIME PROGRAM DETAILS

Tuesday, July 31
•	 Depart Los Angeles

Wednesday, August 1
•	 Arrive in Edinburgh
•	 Meet KIconcerts tour manager
•	 Commence orientation tour of Edinburgh including 

the Royal Mile, the Palace of Holyrood House (the 
Queen’s official residence when in Edinburgh) and 
Edinburgh Castle

•	 Transfer to hotel and check in
•	 Dinner
•	 Overnight Edinburgh

Thursday, August 2
•	 Breakfast daily
• 	Explore more of the Royal Mile in Edinburgh’s 

charming Old Town
• 	Tour Edinburgh Castle seeing the Crown Jewels, the 

Royal Apartments and the National War Memorial of 
Scotland

• 	Visit Edinburgh’s largest cathedral, St Giles’ 
Cathedral dating back 900 years

•	 Concert in St. Giles Cathedral (tbd)
•	 Dinner
•	 Overnight Edinburgh



7Irvine Classical Players 

GAMES TIME PROGRAM DETAILS

Friday, August 3
•	 Transfer to Alnwick Castle
•	 Transfer to York
• 	Tour the medieval walls that encircle the city
• 	Guided tour of York Minster, the largest Gothic 

Church north of the Alps
• 	Check in
•	 Dinner
• 	Overnight York

Saturday, August 4
• 	Visit Cambridge, well known as the home of the 

University of Cambridge. The university includes 
the renowned Cavendish Laboratory, King’s College 
Chapel, and the Cambridge University Library. The 
Cambridge skyline is dominated by the last two 
buildings, along with the chimney of Addenbrooke’s 
Hospital in the far south of the city and St John’s 
College Chapel tower in the north 

• 	Continue to London
• 	Check into accommodation
•	 Dinner



LONDON: 2012 at the Olympic & Paralympic Games

GAMES TIME PROGRAM DETAILS

Sunday, August 5
•	 Tour London’s West End, passing Buckingham 

Palace including the changing of the guard, Big Ben, 
Houses of Parliament, Downing Street, Westminster 
Abbey, Piccadilly Circus, the London Eye

•	 Transfer to Olympic Park 
•	 Olympic park performance
•	 Dinner
•	 Return to accommodation

Monday, August 6
• 	Travel to Oxford for a walking tour of this historic city
• 	Visit Christ Church, Oxford’s largest college, re-
founded by Henry VIII in 1546.

•	 Fans of the Harry Potter films will especially enjoy 
seeing sites associated with the movies

• 	Concert at Oxford Town Hall (tbd)
•	 Dinner
•	 Return to accommodation
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GAMES TIME PROGRAM DETAILS

Tuesday, August 7
•	 Tour of London including Tower Bridge and visits to  
St Paul’s, the Tower of London & the Crown Jewels

•	 Attend Olympic sports competition 
•	 Dinner
•	 Return to accommodation

Wednesday, August 8
• 	Transfer to host city 
• 	En route visit the historic Stonehenge – one of the 

most famous prehistoric sites in the world
•	 Concert at Bristol Cathedral (tbd)
•	 Farewell dinner
• 	Return to accommodation

Thursday, August 9
•	 Transfer to airport and travel back home

**Itinerary subject to change.
**Confirmation of performances is dependent 

upon early receipt of performance information: 
biographies, pictures, recordings and repertoire and 
approved by the London Organizing Committee for 
the Olympic Games



LONDON: 2012 at the Olympic & Paralympic Games

PACKAGE DETAILS

PRICE PER PERSON			  $3,995

INCLUSIONS
•	 Roundtrip airfare from Los Angeles, economy class
•	 Guided touring and accompanying Tour Manager throughout
•	 Sightseeing as listed
•	 Performance arrangements
•	 Entrance into 1 Olympic competition
•	 Accommodation, based on double occupancy
•	 Breakfast and dinner daily
•	 Group tips
•	 Inspection tour for 1 person

EXCLUSIONS (required)
•	 Air taxes and surcharges

EXCLUSIONS (optional)
•	 Travel Insurance - $199
•	 Single Supplement option for those wishing a single room - $690
•	 Meals other than specified in the itinerary 
•	 Personal expenses, eg. drinks, laundry, phone calls

TRAVEL INSURANCE
•	 KIconcerts highly recommends travel insurance to cover trip 

cancellation/interruption, travel delay, emergency medical, 
baggage delay and accidental death coverage. Travel insurance 
information, rates and coverage for this tour are outlined in this 
brochure.

NOTES
• 	All prices are projected for 2012, are based on a minimum group 
of 40, on a $1USD = GBP0.65 exchange rate and are subject to 
change.
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Kingsway International, LLC, a Colorado limited liability company, hereinafter referred to as “KI”, accepts 
reservations subject to these Terms & Conditions. The first payment constitutes acceptance of all parts 
of the Package Details and the Terms and Conditions listed below.

PAYMENTS
The following payment schedule will apply per person. Payments are to be made according to this 
schedule, irrespective of whether KI issues an invoice or statement 

Payments Due dates

$500 June 23, 2011

$750 July 23, 2011

$750 September 15, 2011

$750 November 15, 2011

$750 January 15, 2012

Full and final payment March 15, 2012

No order will be processed without a first payment and reservation is not guaranteed if payments are not 
made by the due date. Should any payment be in arrears more than one payment period and no payment 
arrangement entered into, KI reserves the right to cancel a passenger’s participation in the tour and to 
hold all payments made to date. Should a final payment not be received on time, KI reserves the right 
to not issue an airline ticket, to cancel a passenger’s participation in the tour and to hold all payments 
made to date. 

Applications may be submitted after the due date for the first payment and, subject to flight, coach and 
hotel availability, will be accepted. Such applications must be accompanied by a payment equal to the 
amount due by the date of the application. Should that amount not be received, the passenger will be 
deemed to be in arrears and the above conditions will apply.

FORM OF PAYMENT
Three forms of payment are available: KI’s preferred form of payment is by automatic direct debit from 
your account. This incurs no charges. KI also accepts payment by credit card: (Visa, Mastercard and 
Discover – payment incurs a fee of 2%) and American Express (payment incurs a fee of 4%) or by 
check. Checks should be made payable to KIconcerts: checks attract no charge except in the case of a 
dishonored check in which case a fee of $75 is applicable.  

TOUR PRICES
All tour prices quoted for land arrangements herein are based on foreign exchange rates in effect at the 
time of publication and are subject to change. The exchange rate at this time is as set out in the Package 
Details. Adjustments will be made when the exchange rate varies more than 5% at 120 days prior to 
departure.

NOT INCLUDED IN TOUR PRICE
Those items listed in Exclusions in the Package Details as well as excess baggage charges, laundry, valet 
service, food not included on the regular hotel menu, after-meals tea and coffee, alcoholic beverages or 
other expenses of a personal nature or any other items not specified on the itinerary are not included in 
the tour price.

ITINERARY VARIATION
KI is committed to continually improving itinerary features whenever realistic improvements are possible. 
If unforeseen circumstances beyond our control necessitate, we reserve the right to vary itineraries and/
or destinations and to substitute hotels if circumstances warrant. Venues, repertoire and performances 
may be adjusted or modified, with final arrangements contingent upon the number of performance 
participants.

AIR TRANSPORTATION
Air Transportation is in Economy Class on airlines determined by KI that are IATA (International Air 
Transportation Association) and ARC (Airlines Reporting Corporation) member carriers.

TERMS and CONDITIONS
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AIR TAXES AND SURCHARGES
Air taxes and surcharges include airport, government agency and security fees as well as fuel surcharges. 
The actual airline taxes and surcharges are determined by the airlines at the time the airline tickets are 
issued. 

AIR DEVIATION
Those wishing to deviate from the air arrangements made for the group have two options:

1.	To make their own flight arrangements (‘Land Only’): those wishing to take this option will need to 
make all their own flight arrangements, including sectors by air within the tour. Any person choosing 
the ‘land only’ option must arrange their own ground transportation to and from the airports. If the 
‘land only’ option is selected after the initial full-tour reservation has been made, a $175 change fee 
up to 120 days prior to departure will apply. Anyone changing to a ‘land only’ option less than 120 
days prior to departure will be subject to a $1,000 change fee. Those choosing a ‘land only’ package 
will not count towards the group’s complimentary positions. 

2.	Most airlines will permit some members of the group to deviate on the return. The specific conditions 
applicable to the group’s tour will be advised once the flights are confirmed. A deviation fee of $350 
plus any applicable additional airfare will be charged. No applications will be received after 120 days 
prior to departure.

CANCELLATIONS
The following cancellation charges will apply if any passenger cancels their tour (the insurance premium, 
whether included in the tour price or paid separately, is not refundable). 

50% of funds paid by the passenger will be refunded from receipt of the first payment until the date 
prior to the due date for the final payment
No funds will be refunded to the passenger after the due date for the final payment or if any payments 
are in arrears at the date of cancellation

Should world conditions affect the staging of the tour, the U.S. State Department bans travel to the 
countries included in the itinerary or should KI determine that the safety of its clients is otherwise better 
served, KI reserves the right to offer a comparable program at an alternate destination. Should this offer 
not be accepted by each passenger within 10 days of the offering, the cancellation penalties outlined 
above will apply.  All cancellations must be made in writing and sent by mail, fax or e-mail to KI.

SUBSTITUTIONS
KI recognizes that circumstances occur where it may be necessary to cancel participation in this 
program. Substitutions are encouraged so that cancellation fees can be avoided. The only additional 
cost for a substitute is the insurance premium, where an insurance package has been purchased, as 
these payments cannot be transferred. KI must be notified of substitution at the time of cancellation.  
Substitution deposits/payments must be received by KI before a refund to the original passenger is 
made. Substitutions must be made no later than 90 days prior to travel or charges will apply.  

TRAVEL INSURANCE
Those purchasing travel insurance will enter into a relationship with Trip Mate Inc., the insurance provider 
whose coverage KI offers. Information on the policy can be found at www.tripmate.com/wpF390V, 
including information about the cancel for any reason and the waiver of pre-existing medical conditions if 
the non-refundable premium is received by KI within 14 days of the initial payment.

PASSPORTS
Every tour member must have a valid passport that will be in effect for at least six months after the date 
of conclusion of the tour. KI must receive a copy of the passport no later than 120 days prior to departure.

VISAS: U.S. CITIZENS
US citizens do not require a visa to enter United Kingdom provided their stay is no longer than 90 days 
and their passport is valid for at least 3 months beyond the date of their intended stay.

VISAS: NON-U.S. CITIZENS
Citizens of all other countries must consult with the British Embassy or Consulate of the United Kingdom 
or Ireland to be visited to determine what form of visa is needed. It will be their responsibility to obtain the 
visa. A minimum of six (6) weeks should be allowed for this process.

TERMS and CONDITIONS



13Irvine Classical Players 

HEALTH REQUIREMENTS
KI refers you to the U.S. Centers for Disease Control and Prevention (the “CDC”) in Atlanta for the latest 
health and vaccination requirements. The Travelers Health Hotline is (877) 394 8747 and the website is: 
www.cdc.gov/travel.

FREQUENT FLYER PROGRAM MEMBERS
KI will pass frequent flyer program information to the airlines if such information is received no later 
than 60 days prior to travel. It is the individual traveler’s responsibility to ensure the airline inserts this 
information into their booking. Many airlines do not provide mileage accrual for group travel. Travelers 
should check with their frequent flyer carrier to determine if they qualify for any mileage accrual. KI is 
unable to provide ticket copies after departure.

ARBITRATION
Any disputes shall be resolved by binding arbitration in the County of El Paso, Colorado through the 
American Arbitration Association. 

CALIFORNIA PASSENGERS
We are required under California law to advise you of the following: For passengers located in California 
only, in the event of KI’s default, you may be eligible for a refund of up to US$15,000 from the California 
Travel Consumer Restitution Fund. If you were located in California at the time of your purchase, you 
have a right to make a claim against the fund for a refund of any money paid to KI that is due because 
of KI bankruptcy, insolvency, cessation of operations, or material failure to provide the transportation or 
travel services sold. The claim must be filed within six months after the completion date of your travel. 
For a claim form and additional information, write to: Travel Consumer Restitution Corporation, P.O. 
Box 6001, Larkspur, CA 94977-6001. “Registration as a seller of travel does not constitute approval 
by the State of California.” The following and the conditions on our brochures are our conditions upon 
which the contract between us, the seller of travel services, and the passengers may be canceled. Upon 
cancellation of the transportation or travel services, where you, the customer, are not at fault and have 
not canceled in violation of the terms and conditions, if any, of the contract for transportation or travel 
services, all sums paid to KI for services not received by you will be promptly refunded by KI to you 
unless you otherwise advise KI in writing. California law requires that the following statement be made to 
customers located outside of California at the time of purchase: “This transaction is not covered by the 
California Travel Consumer Restitution Fund. You are not eligible to file a claim against that Fund in the 
event of KI’s default.” CST #1009893-10

RESPONSIBILITY
The responsibility of KI is strictly limited. KI acts only as agents for transportation companies, hotels, 
and other public services and it is the express condition that we shall not become liable for delays, 
losses, or accidents incurred by said persons or operators to passengers and baggage from whatsoever 
cause. KI also reserves the right to change the routing, hotels, and/or sightseeing and any service 
offered, should local conditions in our opinion warrant; the extra cost, if any, must be paid by the 
passengers. The right is reserved to refuse any person on this tour. The airlines and other transportation 
companies concerned are not to be held responsible for any act or omission or event during the time 
passengers are not on board their planes or conveyances. This passage contract in use by the carriers 
concerned when issued shall constitute the sole contract between the airlines or other carriers and the 
purchasers of the tour and/or passengers. All additional expenses caused by war, landslides, strikes, 
weather delays, illness or accidents are the responsibility of the passengers. By utilizing the services of 
KI, the tour member agrees that the maximum liability for KI is the price of the tour and that the exclusive 
venue for all claims, actions or proceedings against KI of whatsoever nature arising out of this contract 
shall be the County of El Paso, Colorado, and such claims, actions, or proceedings shall be determined 
according to laws and jurisdiction of the State of Colorado.

VARIATIONS TO TERMS AND CONDITIONS
Any variations or additions to these Terms and Conditions will only be valid if provided in writing by an 
Officer of KI.

TERMS and CONDITIONS
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TRAVEL INSURANCE PLAN

The coverage in the policy is set out fully in the full  
Travel Insurance Certificate that can be seen online  
at www.tripmate.com/wpF390v or that KIconcerts  
can send you.

SOME HIGHLIGHTS:
CANCEL FOR ANY REASON BENEFIT
If You cancel Your Trip for any reason not otherwise covered by this policy, We will 
reimburse You for 75% of the unused non-refundable prepaid expenses for Travel 
Arrangements You paid for Your Trip, provided: 1) payment for this plan is received 
by KIconcerts within 14 days of Your initial deposit/payment for Your Trip; and 2) You 
cancel Your Trip two (2) days or more before your Scheduled Trip Departure Date.

This Cancel For Any Reason Benefit does not cover: 1) penalties associated with any air 
or other travel arrangements not provided by KIconcerts; or 2) the failure of KIconcerts 
to provide the bargained-for Travel Arrangements due to cessation of operations for 
any reason. 

OTHER REASONS FOR CANCELLATION
If you cancel your Trip for a covered reason, you will be reimbursed for the amount of the 
unused non-refundable prepaid expenses for Travel Arrangements you paid for your Trip. 
They will pay your additional cost as a result of a change in the per person occupancy rate for 
prepaid travel arrangements if a Traveling Companion’s Trip is canceled for a covered reason 
and your Trip is not canceled.

TRIP INTERRUPTION
The company will pay benefits if you have to interrupt your trip for covered reasons.

TRAVEL DELAY
•	 If your trip is delayed for 12 hours or more for covered reasons, the company will reimburse 

you up to $150 per day up to a maximum of $750 for reasonable accommodation 
expenses incurred by you for hotels, meals, telephone calls and local transportation 
while you are delayed.

•	 Subject to certain conditions, the company will reimburse you, less any amount paid 
or payable from any other valid and collectible insurance or indemnity, up to $1,500 for 
direct loss, theft, damage or destruction of your Baggage, passports or visas during  
your Trip.

•	 The company will reimburse you, less any amount paid or payable from any other valid 
and collectible insurance or indemnity, up to $150 per day to a maximum of $300, for 
the cost of reasonable additional clothing and personal articles purchased by you, if your 
Baggage is delayed for 24 hours or more during your Trip.

KIconcerts announces expanded 
coverage & new lower premiums  
to increase your travel protection
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TRAVEL INSURANCE PLAN

MEDICAL EXPENSE/EMERGENCY ASSISTANCE
Accidental Death and Dismemberment .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .                        $25,000

Medical Expense/Emergency Assistance 

Accident & Sickness Medical Expenses  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .                     $25,000 

Emergency Medical Evacuation .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   $50,000 

Repatriation of Remains .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  Included 

WAIVER OF THE PRE-EXISTING CONDITION EXCLUSION
The Pre-Existing Condition Exclusion is waived if payment for this plan is received by 
KIconcerts within 14 days of your initial deposit/payment for your Trip.

Please Note: This policy may not be purchased after you have made final payment for your Trip.

ONE CALL
A 24-hour worldwide service for medical emergencies, transmitting emergency messages, 
arranging emergency cash transfer, replacing lost travel documents including tickets  
and passports.

CONDITIONS AND LIMITATIONS
Certain exclusions and limitations apply and are detailed in the “Travel Insurance 
Certificate”. For example, coverage does not apply to: any Sickness or condition of you, a 
Traveling Companion or an Immediate Family Member traveling with you that existed during 
the 60 days prior to the effective date of the coverages (this exclusion is waived if your 
premium is received within 14 days of your initial deposit/payment for your Trip.)

COVERED REASONS
Other Covered Reasons, as defined, includes the following events or their consequences: 
Cancellation or Interruption of your Trip due to: Inclement Weather, unannounced Strike, 
mechanical breakdown that causes complete cessation of services of Your Common Carrier 
for at least 12 consecutive hours; a documented traffic accident while enroute to departure; 
being hijacked or quarantined; jury duty; destruction of your home or destination by fire, 
flood, burglary or natural disaster; being called to the emergency service of government to 
provide aid or relief in the event of a natural disaster; a documented theft of passports or 
visas or a transfer of employment of 250 miles or more; Involuntary Job Termination (must be 
employed with same employer for 1 year); a Terrorist Incident which occurs in your departure 
city which is a scheduled destination for your Trip provided the Terrorist Incident occurs within 
30 days prior to the Scheduled Departure Date for your Trip or Revocation of military leave 
due to war.

The Travel Protection Plan is underwritten by: US Fire Insurance Company, Eatontown, 
NJ. Benefits are administered by: Trip Mate, Inc.* 9225 Ward Parkway, Suite 200, Kansas City, 
Missouri, 64114, 800-888-7292 (*In CA, dba Trip Mate Insurance Agency).

KIconcerts Plan F390v. 
www.tripmate.com/wpF390V



www.KIchoirs.com • www.KIbands.com

3260 E. Woodmen Road, Suite 200
Colorado Springs, CO 80920-3587

P: 719 260-0200 F: 719 598-8674

info@KIconcerts.com
www.KIconcerts.com

For over 30 years, KIconcerts (Kingsway International) has provided 
Choirs and instrumental ensembles with affordable and unforgettable 
international and domestic custom tours and festivals. KIconcerts 
combines unique destinations, awe-inspiring venues, warm audiences 
with renowned composers, educators, conductors and musicians. 
Together with our talented local concert tour organizers we facilitate a 
deep sharing of culture…the essence of performance travel.

Performance travel has always presented challenges requiring a myriad 
of details to combine in order for life changing magical musical moments 
to occur. This has never been truer than today. KI looks to partner with 
you in managing these challenges in new and creative ways.

Our recent clients have shared their views on our tours – have a look at  

www.KIconcerts.com/testimonials/


